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PG DEPARTMENT OF SOCIAL WORK 

STUDENT FEEDBACK 

ACADEMIC YEAR 2023-24 

Number of students taken: 10 

Table 1: Opinion on appropriateness content of syllabus: 
 

Opinion Number of respondents % 

Strongly Agree 7 70 

Agree 2 20 

Neutral 1 10 

Disagree - - 

Strongly Disagree - - 

Total 10 100 

 

Chart 1: Opinion on appropriateness content of syllabus 

 
 

Interpretation: 

It is clear from the above table and chart that 70% of the respondents have rated on 

appropriateness content of syllabus as strongly agree, 20% as agree and rest 10% as neutral. 
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Table 2: Opinion on syllabus covering contemporary topics: 
 

Opinion Number of respondents % 

Strongly Agree 3 30 

Agree 6 60 

Neutral - - 

Disagree 1 10 

Strongly Disagree - - 

Total 10 100 

 

 

 

Chart 2: Opinion on syllabus covering contemporary topics: 

 

 
 

Interpretation: 

It is clear from the above table and chart that 30% of the respondents have rated for Opinion on 

syllabus covering contemporary topics as strongly agree, 60% as agree and rest 10% as disagree. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Table 3: Opinion on number of hours stipulated to cover the topics by teachers 
 

Opinion Number of respondents % 

Strongly Agree 6 60 

Agree 4 40 

Neutral - - 

Disagree - - 

Strongly Disagree - - 

Total 10 100 

 

 

 

 

 
 

 

 

 

 

Interpretation: 

It is clear from the above table and chart that 60% of the respondents have rated for Opinion on 

number of hours stipulated to cover the topics by teachers as strongly agree, and 40% as agree. 
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Table 4: Opinion on availability of literature for reference: 
 

Opinion Number of respondents % 

Strongly Agree 7 70 

Agree 2 20 

Neutral - - 

Disagree 1 10 

Strongly Disagree - - 

Total 10 100 

 

Chart 4: Opinion on availability of literature for reference: 
 

 

 

 

 

Interpretation: 

It is clear from the above table and chart that 70% of the respondents have rated the Opinion on 

availability of literature for reference as strongly agree, 20% as agree and 10% as disagree. 

 

 

 

 



 

Table 5: Opinion on evaluation methods mentioned in the syllabus: 
 

Opinion Number of respondents % 

Strongly Agree 4 40 

Agree 4 40 

Neutral 1 10 

Disagree - - 

Strongly Disagree - - 

Total 09 90 



Chart 5: Opinion on evaluation methods mentioned in the syllabus: 
 

Interpretation: 

It is clear from the above table and chart that 40% of the respondents have rated the Opinion on 

evaluation methods mentioned in the syllabus as strongly agree, 40% as agree and 10% as 

neutral. 

 

 

Table 6: Opinion on syllabus content’s relevance and practical orientation to real life 

situations 
 

Opinion Number of respondents % 

Strongly Agree 7 70 

Agree 1 10 

Neutral 1 10 

Disagree 1 10 

Strongly Disagree - - 

Total 10 100 



Chart 6: Opinion on syllabus content’s relevance and practical orientation to real life 

situations 
 

Interpretation: 

It is clear from the above table and chart that 70% of the respondents have rated the opinion on 

syllabus content’s relevance and practical orientation to real life situations as strongly agree, 10% 

as agree, 10% as neutral and rest 10% as disagree. 

Table 7: Opinion on syllabus appropriateness in sensitizing students towards national 

development 
 

Opinion Number of respondents % 

Strongly Agree 4 40 

Agree 5 50 

Neutral 1 10 

Disagree - - 

Strongly Disagree - - 

Total 10 100 



Chart 7: Opinion on syllabus appropriateness in sensitizing students towards national 

development 
 

Interpretation: 

It is clear from the above table and chart that 40% of the respondents have rated the opinion on 

syllabus appropriateness in sensitizing students towards national development as strongly agree, 

50% as agree and rest 10% as neutral. 

 

 

Table 8: Opinion on syllabus relevance to promote employability: 
 

Opinion Number of respondents % 

Strongly Agree 5 50 

Agree 4 40 

Neutral 1 10 

Disagree - - 

Strongly Disagree - - 

Total 10 100 



Chart 8: Opinion on syllabus relevance to promote employability 
 

 

 

Interpretation: 

It is clear from the above table and chart that 50% of the respondents have rated 

the opinion on syllabus relevance to promote employability as strongly agree, 40% 

as agree and 10% as neutral. 

 

Major Findings: 

It is found from the Student feedback that 50% of the respondents have rated the 

opinion on syllabus relevance to promote employability as strongly agree, 40% as 

agree and 10% as neutral. 

It is found from the Student feedback that 40% of the respondents have rated the 

opinion on syllabus appropriateness in sensitizing students towards national 

development as strongly agree, 50% as agree and rest 10% as neutral. 

It is found from the Student feedback that 70% of the respondents have rated the 

opinion on syllabus content’s relevance and practical orientation to real life 

situations as strongly agree, 10% as agree, 10% as neutral and rest 10% as 

disagree. 

It is found from the Student feedback that 40% of the respondents have rated the 

Opinion on evaluation methods mentioned in the syllabus as strongly agree, 40% 

as agree and 10% as neutral. 



 

It is found from the Student feedback that 70% of the respondents have rated the 

Opinion on availability of literature for reference as strongly agree, 20% as agree and 

10% as disagree. 

It is found from the Student feedback that 60% of the respondents have rated for 

Opinion on number of hours stipulated to cover the topics by teachers as strongly 

agree, and 40% as agree. 

It is found from the Student feedback that 30% of the respondents have rated for 

Opinion on syllabus covering contemporary topics as strongly agree, 60% as agree 

and rest 10% as disagree. 

It is found from the Student feedback that 70% of the respondents have rated on 

appropriateness content of syllabus as strongly agree, 20% as agree and rest 10% as 

neutral 

 

Major 

Suggestions: 
 

1.Students has given opinion that Online Exams should be conducted during first 

Internal and second Internal should be offline and Descriptive  so that 2nd Internal  

written exam will be helpful to prepare for the final Exams. 

 

2. Students has given positive feedback about Dept that all faculties and Dept is 

supporting in overall development of Students. 

 

3. Students suggested to add soft skill component more Ex: Excel  

 

4. Students requested to organise training programmes and Workshops on  

Employability oriented training. 

 

5. Students requested to add Subject knowledge Payroll Management, Demotion, 

Salary Breakups in the syllabus.  

 

6. Subject knowledge on Attendance  management, Leave Management, Form H , 

Software's used  for attendance needs to be added in the syllabus. 

 

7. We need more discussion based classes for specializations. 
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PG DEPARTMENT OF SOCIAL WORK 

FACULTY FEEDBACK 

ACADEMIC YEAR 2023-24 

Number of Respondents taken: 10 

Table 1: Opinion on syllabus relevance to the course: 

 

Opinion Number of respondents % 

Strongly Agree 3 30 

Agree 3 30 

Neutral 4 40 

Disagree - - 

Strongly Disagree - - 

Total 10 100 

 

Chart 1: Opinion on syllabus relevance to the course: 
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Strongly Agree Agree Neutral Disagree Strongly Disagree 

Interpretation: 

It is clear from the above table and chart that 30% of the respondents have rated on 

syllabus relevance to the course as strongly agree, 30% as agree and 40% as neutral. 
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Table 2: Opinion on syllabus has good balance between theory and practical aspects: 

 
Opinion Number of respondents % 

Strongly Agree 6 60 
Agree 4 40 

Neutral - - 
Disagree - - 

Strongly Disagree - - 
Total 10 100 

 

 

 

Chart 2: Opinion on syllabus has good balance between theory and practical aspects: 
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Interpretation: 

It is clear from the above table and chart that 60% of the respondents have rated for 

Opinion on syllabus has good balance between theory and practical aspects as 

strongly agree, and 40% as agree. 



Table 3: Opinion on syllabus provides comprehensive knowledge: 

 
Opinion Number of respondents % 

Strongly Agree 4 40 
Agree 3 30 

Neutral 3 30 
Disagree - - 

Strongly Disagree - - 
Total 10 100 

 

 

 

Chart 3: Opinion on syllabus provides comprehensive knowledge: 
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Disagree 

 

 

 

 

Interpretation: 

It is clear from the above table and chart that 40% of the respondents have rated for 

Opinion on syllabus provides comprehensive knowledge as strongly agree, 30% as 

agree and rest 30% as neutral. 



Table 4: Opinion on availability of literature for reference: 

 
Opinion Number of respondents % 

Strongly Agree 1 10 
Agree 6 60 

Neutral 3 30 
Disagree - - 

Strongly Disagree - - 
Total 10 100 

 

 

 

Chart 4: Opinion on availability of literature for reference: 
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Interpretation: 

It is clear from the above table and chart that 10% of the respondents have rated the 

Opinion on availability of literature for reference as strongly agree,60% as agree and rest 

30% as neutral. 



Table 5: Opinion  on syllabus covering contemporary topics : 

 
Opinion Number of respondents % 

Strongly Agree 2 20 
Agree 6 60 

Neutral - - 
Disagree 2 20 

Strongly Disagree - - 
Total 10 100 

 

 

 

Chart 5: Opinion on syllabus covering contemporary topics: 
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Interpretation: 

It is clear from the above table and chart that 20% of the respondents have rated the 

Opinion on evaluation methods mentioned in the syllabus as strongly agree, 60% 

as agree and rest 20% as disagree. 



Table 6: Opinion on specified hours is sufficient to complete the syllabus: 

 
Opinion Number of respondents % 

Strongly Agree 4 40 
Agree 6 60 

Neutral - - 
Disagree - - 

Strongly Disagree - - 
Total 10 100 

 

 

 

Chart 6: Opinion on specified hours is sufficient to complete the syllabus: 
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Interpretation: 

It is clear from the above table and chart that 40% of the respondents have rated the 

opinion on specified hours to complete the syllabus as strongly agree, and 60% as agree. 



Table 7: Opinion on sufficient reference materials are available in the library: 

 
Opinion Number of respondents % 

Strongly Agree 3 30 
Agree 4 40 

Neutral 3 30 
Disagree - - 

Strongly Disagree - - 
Total 10 100 

 

 

 

Chart 7: Opinion on sufficient reference materials are available in the library: 
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Interpretation: 

It is clear from the above table and chart that 60% of the respondents have rated the 

opinion on sufficient reference materials are available in the library as strongly agree 

and 40% as agree. 



Table 8: Opinion on evaluation methods mentioned in the syllabus: 

 
Opinion Number of respondents % 

Strongly Agree 5 50 
Agree 5 50 

Neutral - - 
Disagree - - 

Strongly Disagree - - 
Total 10 100 

 

 

 

Chart 8: Opinion on evaluation methods mentioned in the syllabus: 
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Interpretation: 

It is clear from the above table and chart that 50% of the respondents have rated the 

opinion on evaluation methods mentioned in the syllabus as strongly agree, 50% as 

agree. 



Table 9: Opinion on syllabus contents relevance and practical orientation to 

real life situations: 

 
Opinion Number of respondents % 

Strongly Agree 4 40 
Agree 6 60 

Neutral - - 
Disagree - - 

Strongly Disagree - - 
Total 10 100 

 

 

 

Chart 9: Opinion on syllabus contents relevance and practical orientation to 

real life situations: 
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Interpretation: 

It is clear from the above table and chart that 40% of the respondents have rated the 

opinion on syllabus contents relevance and practical orientation to real life 

situations as strongly agree, 60% as agree. 



Major Findings: 

It is found from the Faculty feedback that 40% of the respondents have rated the 

opinion on syllabus contents relevance and practical orientation to real life 

situations as strongly agree, 60% as agree. 

It is found from the Faculty feedback that 50% of the respondents have rated the 

opinion on evaluation methods mentioned in the syllabus as strongly agree, 50% as 

agree. 

It is found from the Faculty feedback that 60% of the respondents have rated the 

opinion on sufficient reference materials are available in the library as strongly 

agree and 40% as agree. 

It is found from the Faculty feedback that 40% of the respondents have rated the 

opinion on specified hours to complete the syllabus as strongly agree, and 60% as 

agree. 

It is found from the Faculty feedback that 20% of the respondents have rated the 

Opinion on evaluation methods mentioned in the syllabus as strongly agree, 60% 

as agree and rest 20% as disagree. 

It is found from the Faculty feedback that 10% of the respondents have rated the 

Opinion on availability of literature for reference as strongly agree,60% as agree 

and rest 30% as neutral. 

It is found from the Faculty feedback that 40% of the respondents have rated for 

Opinion on syllabus provides comprehensive knowledge as strongly agree, 30% as 

agree and rest 30% as neutral. 

It is found from the Faculty feedback that 60% of the respondents have rated for 

Opinion on syllabus has good balance between theory and practical aspects as 

strongly agree, and 40% as agree. 

It is found from the Faculty feedback that 30% of the respondents have rated on 

syllabus relevance to the course as strongly agree, 30% as agree and 40% as 

neutral 



Suggestions: 

 There s in need of Practical manual for field work Practice 

 Syllabus should cover skills applicable for 21st century 

 Syllabus are effective but can be think about adding skills oriented topics 

which will be helpful for the students to complete with global standards. 

 Kindly remove the obsolete concepts and do update with relevant ones. 
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PG DEPARTMENT OF SOCIAL WORK 

ALUMNI FEEDBACK 

ACADEMIC YEAR 2023-24 

Number of respondents taken: 10 

Table 1: Opinion on appropriateness content of syllabus: 

 

Opinion Number of respondents % 

Excellent 2 20 

Good 7 70 

Average 1 10 

Satisfactory - - 

Total 10 100 

 

Chart 1: Opinion on appropriateness content of syllabus: 

 

 

 

Interpretation: 

It is clear from the above table and chart that 20% of the respondents have rated 

appropriateness content of syllabus as excellent, 70% as good and 10% as average.
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Table 2: Opinion on syllabus covering contemporary topics: 

 

Opinion Number of respondents % 

Excellent 3 30 

Good 7 70 

Average - - 

Satisfactory - - 

Total 10 100 

 

Chart 2: Opinion on syllabus covering contemporary topics: 

 

 

 

 

 

 

 

Interpretation: 

It is clear from the above table and chart that 30% of the respondents have rated 

Opinion on syllabus covering contemporary topics as excellent and 70% as good. 



80 

60 
% 

Opinion on number of hours 
stipulated to 

cover the topics by teachers 

30 

20 

0 
0 0 

Excellent Good Average Satisfactory 

Table 3: Opinion on number of hours stipulated to cover the topics by teachers 

 

Opinion Number of respondents % 

Excellent 3 30 

Good 7 70 

Average - - 

Satisfactory - - 

Total 10 100 

 

Chart 3: Opinion on number of hours stipulated to cover the topics by teachers: 

 

 

 

 

Interpretation: 

It is clear from the above table and chart that 30% of the respondents have rated the 

Opinion on number of hours stipulated to cover the topics by teachers as excellent 

and 70% as good. 
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Table 4: Opinion on availability of literature for reference: 

 

Opinion Number of respondents % 

Excellent 5 50 

Good 5 50 

Average - - 

Satisfactory - - 

Total 10 100 

 

Chart 4: Opinion on availability of literature for reference: 

 

 

 

 

 

Interpretation: 

It is clear from the above table and chart that 50% of the respondents have rated the 

Opinion on availability of literature for reference as excellent and 50% as good. 
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Table 5: Opinion on evaluation methods mentioned in the syllabus: 

 

Opinion Number of respondents % 

Excellent 5 50 

Good 5 50 

Average - - 

Satisfactory - - 

Total 10 100 

 

Chart 5: Opinion on evaluation methods mentioned in the syllabus: 

 

 

 

 

 

 

 

 

Interpretation: 

It is clear from the above table and chart that 50% of the respondents have rated the Opinion on 

evaluation methods mentioned in the syllabus as excellent and 50% as good. 
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    Table 6: Opinion on syllabus content’s relevance and practical    orientation to real life 

situations 

 

Opinion Number of respondents % 

Excellent 6 60 

Good 4 40 

Average - - 

Satisfactory - - 

Total 10 100 

 

Chart 6: Opinion on syllabus content’s relevance and practical orientation to 

real life situations 

 
 

 

 

Interpretation: 

It is clear from the above table and chart that 60% of the respondents have rated the 

opinion on syllabus content’s relevance and practical orientation to real life 

situations as excellent and 40% as good. 
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Table 7: Opinion on syllabus appropriateness in sensitizing students towards national 

development 

 

Opinion Number of respondents % 

Excellent 6 60 

Good 4 40 

Average - - 

Satisfactory - - 

Total 10 100 

 

Chart 7: Opinion on syllabus appropriateness in sensitizing students towards national 

development 

 

 

 

 

 

 

 

 

Interpretation: 

It is clear from the above table and chart that 60% of the respondents have rated the opinion on 

syllabus appropriateness in sensitizing students towards national development as excellent 

and40% as good. 



70 
% 

60 
% 

50 
% 

40 
% 

30 
% 

Opinion on syllabus relevance to 
promote 
Employability 

 

 

 

 

Table 8: Opinion on syllabus relevance to promote employability: 

 

Opinion Number of respondents % 

Excellent 6 60 

Good 2 20 

Average 2 20 

Satisfactory - - 

Total 10 100 

 

Chart 8: Opinion on syllabus relevance to promote employability 
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Interpretation: 

It is clear from the above table and chart that 60% of the respondents have rated the 

opinion on syllabus relevance to promote Employability as excellent, 20% as good 

and 20% as average. 



MAJOR FINDINGS 

1) It is found from the alumni feedback that 70% of the respondents have rated 

the opinion on appropriateness content of syllabus as good. (Table 1) 

2) It is found from the alumni feedback that 70% of the respondents have rated 

the pinion on syllabus covering contemporary topic as good. (Table 2) 

3) It is found from the alumni feedback that 70% of the respondents have rated 

the opinion on number of hours stipulated to cover the topics by teachers as 

good. (Table 3) 

4) It is found from the alumni feedback that50% of the respondents have rated 

the opinion on availability of literature for reference as excellent and 50% as 

Good. (Table 4) 

5) It is found from the alumni feedback that 50% of the respondents have rated 

the opinion on evaluation methods mentioned in the syllabus as Excellent 

and 50% as Good. (Table 5). 

6) It is found from the alumni feedback that 60% of the respondents have rated 

the opinion on syllabus content’s relevance and practical orientation to real 

life situations as Excellent and 40% as Good. 

7) It is found from the alumni feedback that 60% of the respondents have rated 

the opinion on syllabus appropriateness in sensitizing students towards 

national development study material as Excellent. (Table 7). 

8) It is found from the alumni feedback that 60% of the respondents have rated 

the opinion on syllabus relevance to promote employability as Excellent. 

(Table 8) 

Major Suggestions: 

1. It helped mould my career along with sports. Learning’s from the course 

appropriate and useful. 

2. No specific suggestions. Based on the industrial requirement, changes 

can be made if necessary 

3. The course syllabus and infrastructure is up to date. The learner friendly 

staff and campus adds to the advantage of the student at SDM College 

4. All the concepts covered in the syllabus are appropriate and useful in practice. 
 



 



 



 



 



 

 

 

 

 
 

 

 

 

PG DEPARTMENT OF SOCIAL WORK 

EMPLOYER FEEDBACK 

ACADEMIC YEAR 2023-24 

Number of Employers taken: 10 
 

Table 1: Opinion-on  relevance of current curriculum for employability : 
 

Opinion Number of respondents % 

Strongly Agree 6 60 

Agree 4 40 

Neutral - - 

Disagree - - 

Strongly Disagree - - 

Total 10 100 

 

Chart 1:Opinion on relevance of current curriculum for  employability. 
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Interpretation: 
 

It is clear from the above table and chart that 60% of the respondents have rated on relevance of 

current curriculum for employability as strongly agree and 40% as agree. 
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Table 2: Opinion on syllabus meets the needs and expectations of industry and workplace: 
 

Opinion Number of respondents % 

Strongly Agree - - 

Agree 7 70 

Neutral 3 30 

Disagree - - 

Strongly Disagree - - 

Total 10 100 

 

 

 
Chart 2: Opinion on syllabus meets the needs and expectations of industry and workplace: 
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Interpretation: 
 

It is clear from the above table and chart that 70% of the respondents have rated for-opinion on 

syllabus meets the needs and expectations of industry and workplace as strongly agree, and 30% 

as agree. 



 

Table 3: Opinion on current curriculum is updated and enhanced the students: 
 

Opinion Number of respondents % 

Strongly Agree 3 30 

Agree 3 30 

Neutral 4 40 

Disagree - - 

Strongly Disagree - - 

Total 10 100 

 

 

 
Chart 3: Opinion on current curriculum is updated and enhanced students: 
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Interpretation: 

 

It is clear from the above table and chart that 30% of the respondents have rated for Opinion on 

current curriculum is updated and enhanced students as strongly agree, 30% as agree rest 40% as 

neutral. 



 

Table 4: Opinion on syllabus has enrichment content required for human resource 

development: 
 

Opinion Number of respondents % 

Strongly Agree 4 40 

Agree 2 20 

Neutral 4 40 

Disagree - - 

Strongly Disagree - - 

Total 10 100 

 

 

 
Chart 4: Opinion on syllabus has enrichment content required for human resource 

development: 
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Interpretation: 

 

It is clear from the above table and chart that 40% of the respondents have rated the Opinion on 

syllabus has enrichment content required for human resource management as strongly agree, 

20% as agree and rest 40% as neutral. 



 

 

 

 

 

 

Table 5: Opinion on curriculum helps in building entrepreneurial motives: 
 

Opinion Number of respondents % 

Strongly Agree 6 60 

Agree 4 40 

Neutral - - 

Disagree - - 

Strongly Disagree - - 

Total 10 100 

 

 

 
Chart 5: Opinion on curriculum helps in building entrepreneurial motives: 
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Interpretation: 

 

It is clear from the above table and chart that 60% of the respondents have rated the curriculum 

helps in building entrepreneurial motives as strongly agree and 40% as agree. 



Table 6: Opinion on curriculum bridges the gap between employing organization and 

academics: 
 

Opinion Number of respondents % 

Strongly Agree 8 80 

Agree 2 20 

Neutral - - 

Disagree - - 

Strongly Disagree - - 

Total 10 100 

 

 

 
Chart 6: Opinion on curriculum bridges the gap between employing organization and 

academics: 
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Interpretation: 
 

It is clear from the above table and chart that 80% of the respondents have rated the opinion on 

curriculum bridges the gap between employing organization and academics as strongly agree and 

20% as agree. 



Major Findings: 
 

It is found from the employer feedback that 80% of the respondents have rated the opinion on 

curriculum bridges the gap between employing organization and academics as strongly agree and 

20% as agree. 

It is found from the employer feedback that 60% of the respondents have rated the curriculum 

helps in building entrepreneurial motives as strongly agree and 40% as agree. 

It is found from the employer feedback that 40% of the respondents have rated the Opinion on 

syllabus has enrichment content required for human resource management as strongly agree, 

20% as agree and rest 40% as neutral. 

It is found from the employer feedback that 30% of the respondents have rated for Opinion on 

current curriculum is updated and enhanced students as strongly agree, 30% as agree rest 40% as 

neutral 

It is found from the employer feedback that 70% of the respondents have rated for Opinion on 

syllabus meets the needs and expectations of industry and workplace as strongly agree, and 30% 

as agree. 

It is found from the employer feedback that 60% of the respondents have rated on relevance of 

current curriculum for employability as strongly agree and 40% as agree 

 

 
Suggestions : 

 

1. Suggested for enhancing skills for learning on Public Speaking and use 

 of digital platforms. 

2. Suggested to include Project Writing skills in syllabus. 
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